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Enroll in the Automatic Renewal Program



Methods to Enroll in the Automatic Renewal Program

-

New Application for a New License:

e Upon applying for a new License, an Applicant/Licensee will be given the opportunity to enroll in the Automatic Renewal Program.

e To enroll in the Automatic Renewal Program while filing for a new License, please see Slide 5.

Renewal Application for an Existing License:

e  When applying for a renewal of an existing License, a Licensee will be given the opportunity to enroll in the Automatic Renewal Program.

e To enrollin the Automatic Renewal Program while filing for the renewal of an existing License, please see Slide 10.

Important Notes: If you are unable to locate the Automatic Renewal step on your application, Please contact ABD.

~




Begin Enroliment via New Application



Enroll in the Automatic Renewal Program - New License Application

ALCOHOLIC
BEVERAGES
DIVISION
State of lowa

Permits

EB Dashboard

[=] ActionList
Upcoming Renewals
Update Payment Method
Revision Requests (0)
Outstanding Payments (0)
Print or View My License(s)

View all Applications

My Company’s
j’" Contacts (0)
2  Refund Payments

Tax Reporting

Shipping Reports

Home Public Database

Hello, Welcome to the Alcoholic Beverages Division State of lowa

Todd Kroll .

Action List

Start here to create an Application for a new License, create a Renewal Application for an existing 12 month License, or create an Amendment Application for

an existing License (Outdoor Service, Ownership Update, Premises Transfers...)

Applications License(s) Tickets

Application Number License Number Application Status

Select

Test Business- LEO003981

Premise Street : 922 8th StreetDowntown Des Moines

Class E Retail Alcohol License

Search

Application Number : App-170677 [

Continue

Log into the eLAPS Portal.

No key points




Enroll in the Automatic Renewal Program - New License Application

ALCOHOLIC
BEVERAGES
DIVISION
State of lowa

Permits

Dashboard

Action List

Upcoming Renewals

Update Wallet Payment Method
Revision Requests (0)
Outstanding Payments (0)
Print or View My License(s)

View all Applications

Company'’s
Contacts (0)
Refund Payments
Tax Reporting

Shipping Reports

Other
4 Generate Report

Public Database

My Profile

Action List

NEW APPLICATION

Create an Application for a New License or Permit.

HELP ME CHOOSE MY LICENSE TYPE

Guided access to assist in selecting the correct License or Permit
type.

Home Public Database

UPCOMING RENEWALS

Create a Renewal Application for an existing 12 Month License or
Permit.

»

Apply for New Application

Apply for New Application

Check Renewals

Todd Kroll .

Apply for New Application

MAKE A CHANGE TO A LICENSE/PERMIT

Complete an Amendment application for Ownership updates,
Outdoor Service, Add a Privilege or Sub-Permit,
Temporary/Permanent Premises Transfers, Premise Updates, and
Additional Location

Edit / Update License

WITHDRAW

Please use this action to initiate if wish to withdraw an
application.

Withdraw Application

CHANGE DRAM INSURANCE

Change Dram Insurance

Change Dram Insurance

UPDATE WALLET PAYMENT METHOD

Please use this action if you wish to update your method of
payment(s) stored in your wallet.

Update Payment Method

CANCEL LICENSE

Please use this action to initiate the License, Permit, or Certificate
Cancellation Process.

Cancel License

e To enroll a new application, navigate
to the Action List tab.

e Click the Apply for New Application
button from the New Application grid.

No key points




Step: License or Permit Type

\El @.s

State of lowa

New Application (App-170839)

. License or Permit Type
Privileges / Sub-Permits
Premises
Ownership
Criminal History / Violations
Bond Verification
Document Upload
Review
Automatic Renewal
Attestation / Endorsement

Payment

License/Permit Type

* License or Permit Type

Class E Retail Alcohol License (LE)

* Length of License Requested (Choose one of the following):

12 Months

* Tentative Effective Date

Dec 1,2022

Back to Home

Home Public Database

Save and Exit Print Application

NEED HELP?

Todd kroll ()

- DTN

e Select the appropriate License Type
from the drop-down.

e Select 12 Months as the Length of
License Requested.

e Select the Tentative Effective Date
from the calendar.

e Click Next.

N j

o )

e License types eligible for the Automatic

Renewal Program:
o  Class "E" Retail Alcohol License
o  Brewer's Certificate of Compliance
o  Vintner's Certificate of Compliance
o Distiller's Certificate of Compliance

o Wine Direct Shipper Permit




-~

Information

Continue with the application until you reach the Automatic Renewal step.

Navigate to step Slide 15 (Automatic Renewal Step) and follow the steps to enroll in the Automatic Renewal Program.




Begin Enroliment via Renewal Application



Enroll in the Automatic Renewal Program - Existing License Application

e loginto the eLAPS Portal.

ALCOHOLIC

BEVERAGES Public Database Todd Kroll . .
P ® e Navigate to the Upcoming Renewals

tab.

Permits
Applications License(s) Tickets
Dashboard

Action List

Application Number License Number Application Status

Upcoming Renewals
Select Search

Update Wallet Payment Method k j

Revision Requests (0)
Premise Street :

Application Number : App-170860 Continue
Outstanding Payments (0) Class E Retail Alcohol License
<
\|
Print or View My License(s) =
5 Application Type Tentative Effective Date Tentative Expiration Date Application Status @ . / N\
View all Applications New 2022-12-31 2023-12-30 In Progress ’
My Company’s No key points

Contacts (0)
test

Refund Payments Premise Street : 5945 Northwest Saltzman RoadNorthwest Portland Application Number : App-170874 Continue

Charity Beer, Spirits, and Wine Special Event License
Tax Reporting

Shipping Reports N Application Type Tentative Effective Date Tentative Expiration Date Application Staluso
New 2022-12-01 In Progress

Other

[4  Generate Report




Create a Renewal Application via Upcoming Renewals

Permits

e Go to the Application you wish to
Renewals

renew.
%% Dashboard
- e Click Renew to continue.
Action List © Renewal Applications
Upcoming Renewals ©
Update Wallet Payment Method

Revision Requests (0)
Test 987 - CB0001555

Premise Street : 1918 Southeast

Outstanding Payments (0)

Application Number : App-170791 Renew

Brewer's Certificate of Compli
Print or View My License(s) @

View all Applications k J
PP > Application Type Effective Date Expiration Date Application Status@ License Length

New 2022-01-21 2023-01-20 Active 12 Month

My Company’s

b Contacts(0)

Key Points

3 Refund Payments

testing inactive sos - LEOO039'

Premise Street : 1918 Southeast |

Application Number : App-170770 Renew
== TaxReporting
Class E Retail Alcohol License

Renewal applications become available 70
days prior to the expiration date of the

License Length license.

12 Month

B Shipping Reports

Application Type Effective Date Expiration Date Application Status@

Other > New 2022-01-21 2023-01-20 Active

Generate Report
Public Database

My Profile




Step: License or Permit Type

NEE Qs

New Application (App-170839)

. License or Permit Type
Privileges / Sub-Permits
Premises
Ownership
Criminal History / Violations
Bond Verification
Document Upload
Review
Automatic Renewal
Attestation/ Endorsement

Payment

License/Permit Type

License or Permit Type

Class E Retail Alcohol License

Length of License Requested (Choose one of the following):

12 Month

* Tentative Effective Date

Dec 1,2022

Home

Public Database

Exit Save and Exit Print Application

NEED HELP?

Back to Home ‘

Todd kroll (@)

- DTN

e Review the License/Permit Type.
Validate that this application is for a
License/Permit Type eligible for the
Automatic Renewal Program.

° Click Next.

No key points.
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Information

Continue with the application until you reach the Automatic Renewal step.

Navigate to step Slide 15 (Automatic Renewal Step)and follow the steps to enroll in the Automatic Renewal Program.




te

ALCOHOLIC
BEVERAGES
DIVISION
State of lowa

p: Automatic Renewal - Indicate Intent to Enroll

New Application (App-170839)

License or Permit Type

Privileges / Sub-Permits

Premises

Ownership

Criminal History / Violations

Bond Verification

Document Upload

Review

Automatic Renewal

Attestation / Endorsement

Payment

Home Public Database

Automatic Renewal
NEED HELP?

x Do you wish to enroll in the Automatic Renewal Program at this time?

Yes

Automatic Renewal of Class “E” Retail Alcohol Licenses, Distiller’s/Brewer’s/Vintner's Certificates of Compliance, and
Wine Direct Shipper's Permits

Pursuant to lowa Code sections 123.35(2), 123.35(3), and 123.35(4), the lowa Alcoholic Beverages Division (ABD) offers
an automatic renewal program (Program) where a class “E” retail alcohol license, distiller's/brewer’s/vintner's certificate
of compliance, or wine direct shipper’s permit can be automatically renewed on an annual basis without the endorsement
of a local authority or approval by the ABD Administrator upon collection of the annual renewal fee. The holder of a class
“E" retail alcohol license, distiller’'s/brewer’s/vintner’s certificate of compliance, or wine direct shipper’s permit (Applicant)
choosing to participate in the Program shall abide by the following terms and conditions.

1. The Applicant will only be enrolled in the Program after giving consent to ABD, in writing via ABD’s eLAPS system, to
participate in the Program.

« If the Applicant does not give consent to be enrolled in the Program, the Applicant will be responsible for manually
renewing their license, certificate, or permit annually by submitting a renewal application electronically or in a manner
prescribed by the ABD Administrator.

« The Applicant may withdraw consent and unenroll from the Program up to 51 days prior to the expiration date of the
Applicant’s license, certificate, or permit. The Applicant must submit to ABD, in writing via the eLAPS system, their
withdrawal of consent in order to be unenrolled from the Program.

2. By consenting to participate in the Program, the Applicant also gives consent to ABD to store the Applicant’s designated
payment method (bank account or credit card) and corresponding information, and to use the stored information to
collect the applicable annual renewal fee amount due at the time of automatic renewal.
« ABD will attempt to automatically collect payment of the applicable annual fee amount due via the Applicant’s
designated payment method (bank account or creditcard) 50 calendar days prior to the expiration date of the
Applicant’s current licensecertificate, or permit.

Save and Exit Print Application

Todd kroll ()

Select Yes from the drop-down to enroll in

the Automatic Renewal Program.

N j

)

e By selecting “Yes” in response to this

question, you are acknowledging that
you have read, understood, and
agreed to the terms and conditions set
forth in the text displayed on this step
of the Application.




Step: Automatic Renewal- Register Method of Payment

ALCOHOLIC
BEVERAGES
DIVISION

State of lowa

License or Permit Type

Privileges / Sub-Permits

Premises

Ownership

Criminal History / Violations

Bond Verification

Document Upload

Review

Automatic Renewal

Attestation / Endorsement

Payment

Home Public Database

B N U AV ROV G0N U FORON

The Applicant’s licensed premises no longer constitutes a safe and proper place or building, or does not conform with
all applicable federal, state, and local laws, orders,ordinances, rules, resolutions, and health and fire regulations (class
“E” retail alcohol licensees only).

The local authority having jurisdiction over the Applicant has notified ABD that automatic renewal should not occur
and that further review of the Applicant by ABD and the local authority is warranted (class “E” retail alcohol licensees
only).

6. If automatic renewal will not occur due to one of the conditions outlined in section 5, ABD will notify the Applicant in
writing.

7.1f automatic renewal does occur, the Applicant will receive a copy of their renewed license,certificate, or permit
electronically via email.

Please indicate whether you wish to enroll in the Automatic Renewal Program at this time by answering the question
below.

By choosing “Yes” you are indicating that you have read, understand, and agree to the terms and conditions of the
automatic renewal program and give ABD consent to enroll your license,certificate, or permit in the program.

By choosing “No” you are indicating that you understand you will be responsible for renewing your license, certificate, or
permit next year by manually submitting a renewal application and payment for the annual renewal fee.

Register your payment information here
This link will redirect you to an external portal

Register

Previous ‘ Next

Todd Kroll .

Scroll all the way to the bottom of the page,
click the Register button to add the payment

method.

-

W
L

No key points




Step: Automatic Renewal- Register Method of Payment

Add Payment Method

CREDIT CARD E-CHECK

Cards Accepted

VISA @ DiscoVER  AMERGN

CREDIT CARD INFORMATION

Name on Card

Card Number

@ BILLING INFORMATION

Street 1

Card Nickname

Expiration Date

MM 7YY

Street 2

o mmmEes [

-

Select the payment method.
Fill in all the required Account

information.

)

No key points




Step: Automatic

Add Payment Method

@ BILLING INFORMATION

Street 1

Postal Code

Renewal- Register Method of Payment

Street 2

State/Province

[ SAVE PAYMENT METHOD ]

o mmmEes [

e  Fillin all the required Billing
information.

e Click the Save Payment Method.

- )

The registered payment method will be used

for payment of the annual renewal fee during

automatic renewal of the license next year.




Step : Automatic Renewal - Select a Method of Payment

ALCOHOLIC
BEVERAGES
DIVISION
State of lowa

@
o
o
o
o
o
o
o
@

License or Permit Type

Privileges / Sub-Permits

Premises

Ownership

Criminal History / Violations

Bond Verification

Document Upload

Review

Automatic Renewal

Attestation / Endorsement

Payment

Home Public Database

¢ 1ne Applicants licensea premises No longer CoNstitutes a sate ana proper place or bullding, Or does Not contorm witn
all applicable federal, state, and local laws, orders,ordinances, rules, resolutions, and health and fire regulations (class
“E" retail alcohol licensees only).

« The local authority having jurisdiction over the Applicant has notified ABD that automatic renewal should not occur
and that further review of the Applicant by ABD and the local authority is warranted (class “E” retail alcohol licensees
only).

6. If automatic renewal will not occur due to one of the conditions outlined in section 5, ABD will notify the Applicant in
writing.

7. If automatic renewal does occur, the Applicant will receive a copy of their renewed license,certificate, or permit
electronically via email.

Please indicate whether you wish to enroll in the Automatic Renewal Program at this time by answering the question
below.

By choosing “Yes” you are indicating that you have read, understand, and agree to the terms and conditions of the
automatic renewal program and give ABD consent to enroll your license,certificate, or permit in the program.

By choosing “No” you are indicating that you understand you will be responsible for renewing your license, certificate, or
permit next year by manually submitting a renewal application and payment for the annual renewal fee.

Saved Wallet Card

Card Number v | Expiry v | Action Action

XXXX-XXXX-XXXX-1111 08/2026 Update Delete
Add Payment M d

Previous ‘

Todd kroll ()

Scroll all the way to the bottom of the page,
verify the payment method details and then

click Next.

-

W
L

No key points




Step: Attestation / Endorsement

tate of lowa

N e

Home Public Database

New Application (App-170839) Exit | SaveandExit |

License or Permit Type

Privileges / Sub-Permits

Premises

Ownership

Criminal History / Violations

Bond Verification

Document Upload

Review

Automatic Renewal

Attestation / Endorsement

Payment

Attestation / Endorsement
NEED HELP?

Terms and Conditions

This application must be completed by a person listed in the Ownership Section. | hereby declare that all information
contained in the Application is true and correct. | understand that misrepresentation of material facts in the
Application is a crime and grounds for denial of the license or permit under lowa law. | further understand that, as a
condition of receiving a license, the licensed premises is subject to inspection during business hours by appropriate
local, state, and federal officials.

Agree with terms

You are submitting your application which will initiate the application review process. You will receive notifications via
Email and SMS (if opted in) as this application moves through the review process. You may check on its status and
o respond to any actions required by returning to eLAPS.

" v lhereby declare that the information provided on this Application to be true and accurate and agree to the terms and conditions outlined

above.
* Name @ / Attestation Date
TIm Tom 2022-11-17

Previous ‘

Todd Kroll .

e Read the Attestation/Endorsement
section carefully, select the check box
to provide your consent.

e Enter the full Name and then click Next

to proceed to the Payment section.

N j

o )

The Name will need to be entered exactly

how it was typed on the Ownership page.




Step: Payment

BEVERAGES @LAPS

New Application (App-170839)

o License or Permit Type

o Privileges / Sub-Permits

o Premises
o Ownership

o Criminal History / Violations
o Bond Verification

o Document Upload

o Review

o Automatic Renewal

o Attestation / Endorsement

. Payment

Home Public Database

Payment

NEED HELP?

Payment Breakdown

Class E Retail Alcohol License Regular Fees $2,500.00

Subtotal $2,500.00

Grand Total $2,500.00

\ Pay Now

A\ Upon successful completion of the payment, your application will be automatically submitted.

Exit Save and Exit Print Application

- DTN

To submit the application make a
necessary payment.
To complete the payment click the Pay

Now button.

)

o )

Please Note: The method of payment
information provided on the Automatic
Renewal step is saved for future
automatic renewals, and is not used to
process payment for the current
application being submitted.

Payment still needs to be processed via
the payment gateway in order to pay and
submit the application for review.

)




Step: Payment (Contd...)

e Read the Information carefully and
select the payment method. You will
then be redirected to the payment
gateway page.

Information

Alert! Please be aware that your Application is not automatically submitted after paying
via the Payment Gateway. Once clicking the button below, you will be navigated away

from eLAPS to a third party Payment Gateway to process your payment. Once that
payment is successfully processed, please be sure to return to eLAPS and continue

through this step to submission. Your Application will not be processed until it is

officially submitted via eLAPS, so please be sure to receive that confirmation message
on screen and in your email.

Key Points

Credit Card Payment ACH Payment

Cancel

No key points




Payment Gateway Page

Review the order and then click Pay Now.
iowanp Govigo * s

Review your order
Choose how you'd like to pay

9 State of lowa, ABD License & Tax Fee(s)

For eCheck/ACH payments, ensure your bank has released any debit blocks for Originating ID N426004579. In the event
a payment is dishonored due to insufficient funds or any other return reason, a $20 return fee will be assessed.

Acceptable Payment Type(s): ACH (E-check), Discover, Master Card, Visa

For this invoice, using Credit Card the fee is $2.5

Key Points

1 : ,500. /N .
Item Total $2,500.00 No key pomts

Description Unit Price Qty Price

App-170839 $2,500.00 1 $2,500.00

Add to Cart

AskMe W




Payment Gat

Powered by

govago

eway Page (Contd...)

TEST Environment P24

sign In

Pay Now

O) @ ®

Summary &

Payment Info Checkout

Confirmation

Creating a Gov2Go account allows users to quickly access stored payment methods.

(Sign in or Create Account)

9 State of lowa, ABD License & Tax Fee(s)

For eCheck/ACH payments, ensure your bank has released any debit blocks for Originating ID N426004579. In the event a payment is dishonored due to insufficient funds or any other return reason, a $20
return fee will be assessed.

Acceptable Payment Type(s): ACH (E-check), Discover, Master Card, Visa

For this invoice, using Credit Card the fee is $2.5

‘Item Total:  $2,500.00 ~

Expires: November 17, 2022 at 11:59:59 PM

Description Unit Price Qty Price

App-170839 $2,500.00 1 $2,500.00

Pay with a saved payment option

n in/ Create an account

Or pay one-time with

‘ wo ACH/E-Check =" Credit/Debit ‘

Select the payment method option to

proceed further.

Key Points

No key points




Payment Gateway Page (Contd...)

i =S
lowag

govago

)

Creating a Gov2Go account allows users to quickly access stored payment methods.

(Sign in or Crea

0 State of lowa, ABD License & Tax Fee(s)

For eCheck/ACH payments, ensure your bank has released any debit blocks for Originating ID N426004579, In the event a payment is dishonored due to insufficient funds or any other return reason, a $20 return fee will be assessed.

Acceptable Payment Type(s): ACH (E-check), Discover, Master Card, Visa

For this invoice, using Credit Card the fee is $2.5

Description

App-170839

o, SR vIsA

CREDIT CARD INFORMATION

Name on Card
John Smith

Card Number
411111111111 1111

Expiration Date
04/25

MMV

CVC/EW Code ©

nt)

BILLING INFORMATION

Street Address or PO Box

Apartment, Suite, Building
#453

Country city

United Statesc V| Des Moines

Postal Code. State/Province
1A

“Item Total:  $2,500.00

Unit Price  Qty Price

s250000 1 5250000

TEST Environment

Fill in all the requested billing details and click
Next.

Key Points

No key points




Payment Gateway Page (Contd...)

Y e Review the Payment Information and
iowash  Govigo %X s

enter the correct email address to
o ©) ®

Summary &
Checkout

Payment Info Confirmation

receive the payment receipt.

Billing Information

Name: e Click Process Payment to complete

John Smith

naress: the payment.

988
Des Moines, IA 50309
USA

9 State of lowa, ABD License & Tax Fee(s)

For eCheck/ACH payments, ensure your bank has released any debit blocks for Originating ID N426004579. In the event a payment s dishonored due to insufficient funds or any other return reason, a k J
$20 return fee will be assessed.

Acceptable Payment Type(s): ACH (E-check), Discover, Master Card, Visa

For this invoice, using Credit Card the fee is $2.5

Key Points

Credit Card ending in:

VISA ok wank wwnx 1111

*Item Total: $2,502.50

No key points

Description Unit Price Qty Price
App-170839 $2,500.00 1 $2,500.00

Service Fee $2.50 1 $2.50
Enter an email to receive your receipt
Enter your Email Address

Back Process Payment

Re-enter your Email Address




Payment Gateway Page (Contd...)

- DTN

% san e Upon successful completion of
payment, a congratulations message
will be displayed.

e e Click the Continue button. This will take

Payment Info

Congratulations! you back to the application where it

Your order was successful. will be submitted upon return.

Please check your email for information and a receipt regarding your recent order.

Item name: State of lowa, ABD License & Tax Fee(s) k j
Transaction ID: 66267162

Transaction Date: 11/17/2022
Amount: $2,502.50

For concerns regarding your transaction, contact Customer Care at: / N\

* Phone: 515-281-7400 or 1-866-469-2223

* Email: Accounting@iowaabd.com

* A After you click the Continue button, no further

action is required.




Application Submission Message

Y

ALCOHOLIC
BEVERAGES
DIVISION

@ Lavs

«Back to Dashboard

Thank you! This application has been submitted.

Public Database

Todd kroll ()

- DTN

Once the payment is completed, the
application will be submitted automatically

and a thank you message will be displayed.

No key points




Un-enroll from the Automatic Renewal Program



Un-enroll from the Automatic Renewal Program

ALCOHOLIC
BEVERAGES
DIVISION
State of lowa

Permits

HH Dashboard
Action List
Upcoming Renewals
Update Wallet Payment Method
Revision Requests (0)
Outstanding Payments (0)
Print or View My License(s)

View all Applications

My Company’s
Contacts (0)
Refund Payments
Tax Reporting

Shipping Reports

Other
Generate Report

Public Database

M/ Denfiln

Update, Premises Transfers...)

Applications

License/Permit #

License(s)

LICENSE/PERMIT #

LE0003981

License(s), Tickets

License/Permit Type

Select

Outdoor Service Letter(s) Temporary Transfer Letter(s)

NAME OF BUSINESS DBA APPLICATION STATUS EFFECTIVE DATE EXPIRATION DATE

Test Business Active 2022-12-31 2023-12-30

Home

Search

ENROLLED IN AUTOMATIC RENEWAL PROGRAM

Enrolled

Public Database  Todd Kroll {{

ACTIONS

View/Print Application
Amend License
Download License
Report Criminal Violation

Un-enroll from Automatic Renewal

Update Default Payment Account

e Navigate to the License(s) tab.
e Go to the specific license record. To
un-enroll, click the Un-enroll from

Automatic Renewal Action button.

N j

o )

If you have a specific License Number to

un-enroll, enter it and click the Search button.




Un-enroll from the Automatic Renewal Program

o mmmEes [

-

Select Yes to confirm to un-enroll from
the Automatic Renewal Program.
Click Submit.

)

-

By un-enrolling from the program, you will be
required to log in to eLAPS and manually
submit a renewal application and payment
for the annual renewal fee when it's time to

renew your license.




Report Criminal Violation



Report Criminal Violation

. e Navigate to the License(s) tab.
ALCOHOLIC
mgéiks Home Public Database Todd Kroll ‘

e Go to the specific license record. To
report any criminal violation, click the
Update Premises Transters.) ‘ ‘ Report Criminal Violation Action

Permits

HH Dashboard button.

[= ActionList Applications License(s) Tickets

Upcoming Renewals

Update Wallet Payment Method License/Permit # License/Permit Type

Revision Requests (0) Select Search k j

Outstanding Payments (0)

Printor View My License(s) License(s) Outdoor Service Letter(s) Temporary Transfer Letter(s)

View all Applications ﬁ A/ ﬁ
ACTIONS

LICENSE/PERMIT # NAME OF BUSINESS DBA APPLICATION STATUS EFFECTIVE DATE EXPIRATION DATE ENROLLED IN AUTOMATIC RENEWAL PROGRAM

My Company'’s

Contacts (0) Vi et If you have a specific License Number to

Amend License

/ report criminal violation, enter it and click the

Report Criminal Violation

Un-enroll from Automatic Renewal sea rch button.

Update Default Payment Account

Refund Payments
Tax Reporting

Shipping Reports

Other
Generate Report

(5 Public Database

javascript:void(0)




Report Criminal Violation

\

ALCOHOLIC
BEVERAGES
DIVISION
State of lowa

@LAPS

Criminal History

\ | Do you need to report anew felony violation for any owner indicated on this license?

Need Help?

v Do you need to report any criminal violation (not including traffic violations, except those that are alcohol related) for an owner indicated on this license?

* Please provide any relevant details regarding the violations you wish to report

Test Violation details

Public Database

Todd Kroll

- DTN

e Select the appropriate checkboxes
and enter the relevant criminal
violation details in the text box.

e Click Submit

N j

o )

ABD will review your criminal violation and will

reach out if any further information is needed.
In the meantime, you are able to proceed

with normal business operations.




Report Criminal Violation: Success Message

o mmmEes [

e  When the criminal violation case is
successfully submitted to ABD for
review, a success message displays on
the screen.

e Toreturn to the dashboard, click Okay.

1dy Success!

Criminal violation case has been submitted to \ j
ABD for their review

You have received the same communication on your email. N\ K 0
ey Points

No key points




Review Criminal Violation Tickets

e Navigate to the Tickets tab to view all

ALCOHOLIC

AEVERACES Home Public Database Todd Kroll . . .
e ot iee ® the reported criminal violation records.

e Click the View Details action button to
view the complete details.

S Hello, Welcome to the Alcoholic Beverages Division State of lowa

Action List

Action List
Upcoming Renewals

Start here to create an Application for a new License, create a Renewal Application for an existing 12 month License, or create an Amendment Application for an existing License
Update Wallet Payment Method (Outdoor Service, Ownership Update, Premises Transfers...) K

Revision Requests (0)

Outstanding Payments (0)
<f

Applications License(s) Tickets

Print or View My License(s) s ‘ ~

View all Applications

Ticket Number Application/Tax Report Status

No key points

My Company’s Select : ‘ Search ‘ ‘ + New Ticket

[': Contacts (0)

TICKET NUMBER APPLICATION/TAX REPORT STATUS DESCRIPTION/SUBJECT ACTIONS
[2 Refund Payments

: Test Violation Deta
Tax Reporting 00018409 App-170717 3 Criminal Violations q ot View Details
s

Shipping Reports

00018399 App-170677 Criminal Violations View Details




Review Criminal Violation Tickets

Ticket Detail

Test Violation Details

* Subject

LE0003981 Criminal Violation(s) Reporte

00018409

Ticket

o mmmEes [

Close the Ticket Detail pop-up by clicking the

Close button.

- )

No key points




Update Wallet Payment Method



Add a New Payment Account

e Navigate to Update Wallet Payment
Method tab.

Permits

st — e Toadd a new payment method, click
the Add Payment Method button

Action List

Upcoming Renewals o :
ACH: A clearing house

Update Wallet Payment Method ]

Name on Account Routing Number Account number

. Revision Requests (0) Josh Steven Pettyjohn 083000108 XXXXXXXXXXXX4223

Outstanding Payments (0)
Bank Name Address
Print or View My License(s) Solution Acceptance 13201 LOMAS BLVD NE

View all Applications

87112,Albuquerque, NM,USA k
My Company’s

4 Conta 0
ontacts (0) late Method of Payment le
|

Refund Payments

5 TaxReporting / \

Shipping Reports

Credit/debit card payment

Other No key points

Name on card Credit/debit card number Expiration Month/Year

FRANK TESTER XXXXXXXXXXXX1111 04/2025
Generate Report

D Public Database Address

1918 SE Hulsizer Drive
My Profile

iy ot 50021,Ankeny, 1A USA
O Log

Update Method of Paym &




Add a New Payment Account

Add Payment Method

CREDIT CARD

E-CHECK INFORMATION

O This is a business account.

Name on Account

John Smith

Account Number

12367899000566

E-CHECK

Routing Number Account Number

Cancel and Close

o uEmee |

\_

Select the payment method.
Fill in all the required Account

information.

)

No key points




Add a New Payment Account

Add Payment Method

@ BILLING INFORMATION

Street 1

988

Postal Code
50309
City

Des Moines

Street 2

church Steet

State/Province

IA

o uEmee |

e  Fillin all the required Billing
information.

e Click the Save Payment Method.

SAVE PAYMENT METHOD

\_

)

To add this new payment method to your
license(s) enrolled in the Automatic Renewall
Program, see instructions beginning on Slide
45.




Update Payment Account

e Select the payment account that
needs to be updated.

Method of Payment
e Click the Update Method of Payment

Add Payment Method

button

ming Renewals

ACH: Automated clearing house
pte Wallet Payment Method

f o Name on Account Routing Number Account number
fiohRequests (0) Josh Steven Pettyjohn 083000108 XXXXXXXXXXXXA223

tanding Payments (0)
Bank Name Address
or View My License(s) Solution Acceptance 13201 LOMAS BLVD NE

all Applications 87112,Albuquerque, NM,USA k

Update Method of Payment k{‘
!
|

nd Payments

Reporting / ~

ping Reports Credit/debit card payment

No key points

Name on card Credit/debit card number Expiration Month/Year
st Raport XXXXXHXKXXXXX v4
ic Database Address
988
church Steet
50309,Des Moines, IA,USA

Profile

ut

Update Method of Payment

—WUE!_‘




Update Payment Account

o uEmee |

e Update the necessary information.
e Click Update Payment Method to

Update Payment Method make the changes effective.

FRANK TESTER

@ BILLING INFORMATION

Street 1 Street 2

1918 SE Hulsizer Drive

Postal Code k /

50021

City State/Province «f 5
n Key Points

Updating the information for a saved

payment method will also update it on any

licenses enrolled in the Automatic Renewal
Program that the payment method is saved

to.

- )




Delete Payment Account

Permits
Dashboard
Action List
Upcoming Renewals
& Update Wallet Payment Method
2. Revision Requests (0)
N\ Outstanding Payments (0)
Print or View My License(s)

View all Applications

My Company’s

) Contacts(0)
Refund Payments

®  TaxReporting

Shipping Reports

Other
Generate Report
5 Public Database
My Profile

() Logout

Method of Payment

Add Payment Method

ACH: Automated clearing house

Name on Account
Josh Steven Pettyjohn

Bank Name
Solution Acceptance

Update Method of Payment

Credit/debit card payment

Name on card

FRANK TESTER

Address
1918 SE Hulsizer Drive

50021,Ankeny, IAUSA

Update Method of Payment

Routing Number
083000108

Address
13201 LOMAS BLVD NE

87112,Albuquerque, NM,USA

Credit/debit card number
XOOKXXXXXXXX 1111

Account number
XOXXXXXXXXX4223

Expiration Month/Year
04/2025

- DTN

e Select the payment account that
should be deleted.
e Click the Delete icon to delete the

payment account.

N j

o )

You are unable to delete a payment method

that is saved as the default payment method
for a license enrolled in the Automatic
Renewal Program. You will need to add a new
payment method, save it to the license(s)
enrolled in the Automatic Renewal Program,

and then delete the old payment method.

N j




Update Default Payment Account



Update Default Payment Account

e Navigate to the License(s) tab.

ALCOHOLIC

DUISION Home  PublcDatabase  Toadkroll @) e  Go to the specific license record. To

|l state of lowa

update default payment account, click

the Update Default Payment Account

Permits
Start here to create an Application for a new License, create a Renewal Application for an existing 12 month License, or create an Amendment Application for an existing License (Outdoor Service, Ownership

Dashboard Update, Premises Transfers...) Action button.

Action List

Upcoming Renewals . .
Applications License(s) Tickets

Update Wallet Payment Method

Revision Requests (0) License/Permit# License/Permit Type k j

Outstanding Payments (0) Select Search

Print or View My License(s) \”

View all Applications License(s) Outdoor Service Letter(s) Temporary Transfer Letter(s) ﬁ ' ﬁ

My Company’s

LICENSE/PERMIT # NAME OF BUSINESS DBA APPLICATION STATUS EFFECTIVE DATE EXPIRATION DATE ENROLLED IN AUTOMATIC RENEWAL PROGRAM ACTIONS H H
Contacts (0) If you have a specific License Number to

Refund Payments View/Print Application updCIte the pCIyment GCCOunt, enter it Gnd

Amend License
Tax Reporting !

LE0003981 Test Business Active 2022-12-31 2023-12-30 Enrolled Mmoo click the Search button.

Shipping Reports Report Criminal Violation
Un-enroll from Automatic Renewal

Other Update Default Payment Account
Generate Report

(% Public Database

javascript:void(0)




Update Default Payment Account

Saved Wallet Card

ACCOUNT NUMBER

XXXXXXXXXXXX4223

XOOXXXKXXXKX 1111

EXPIRATION DATE SCHEDULED ACCOUNT ACTION

o | mmmEes [

e Select the payment account that you
want to change as the default
payment account from the Saved
Wallet Card.

e Click the Make this My Default

Payment Account action button.

04/2025 Make this My Default Payment Account

Update

- )

The payment account will be successfully

updated. This will be the payment account
used to pay the annual renewal fee moving

forward.
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This Concludes the Licensee QRG

THANK YOU





